BAN CHI PAO VE PHAT TRIEN CONG HOA XA HQI CHU NGHIA VIET NAM

KHOA HQC, CONG NGHE, Doc 14ap - Tu do - Hanh phiic
POI MOI SANG TAO VA
CHUYEN POI SO Pong Nai, ngay26 thang 10 nam 2026
THANH PHO DONG NAI
CO QUAN THUONG TRUC

Sb: 4195/CQTT

V/v van dong danh gia, binh chon
va lan toa trai nghi¢m tich cuc
trén nén tang Ngay Cong dan so

Kinh guri:
- Céc s0, ban, nganh va co quan nganh doc thanh pho;
- Van phong UBND thanh phd;
- Uy ban MTTQ Viét Nam thanh phd va cac t6 chirc thanh vién;
- Bao va Phét thanh, Truyén hinh Pong Nai;
- UBND céc xa, phuong.

Thuc hién nhiém vu UBND th?ll’lh phé giao (Cong van s6 1145 qu BND-KGVX
ngay 18/10/2026), Cong an thanh pho da trinh Chu tich UBND thanh ph6 xem xet, ban
hanh cong van day manh tuyén truyén, hudng din nguoi dan tich hop, xac nhan thong

tin, gidy to trén VNelD va t6 chtrc hudng tng Ngay Cong dan s Viét Nam niam 2026
(T& trinh s6 826/TTr-CATP-PC06 ngay 23/10/2026).

bé tiép tuc cu thé hoa céac hoat dong hudng ung, trong tdm la van dong ngudi
dan tham gia danh gia, binh chon va lan téa nhiing trai nghiém tich cuc, Cong an thanh
phd - Co quan Thuong tryc Ban Chi dao dé nghi cac co quan, don vi, dia phuong phéi
hop thuc hién nhu sau:

1. Van dong tham gia danh gia, binh chgn

Thong tin dén toan thé can bd, cong chirc, vién chirc, ngudi lao dong vé website
Ngay Cong dan s6 Viét Nam 2026 tai dia chi https://ngaycongdanso.vneid.gov.vn;
phat huy vai tro néu guong, chi dong tham gia va van dong ngudi than, ban be, doan
vién, hoi vién, nguoi dan cung huong ing. Chu trong lan toa nhimg trai nghiém thuan
tién, hai long, ghi nhan chuyén bién tich cuc va tinh than trach nhiém phuc vu ctia thanh
pho trén co s& thuc té sir dung dich vu.

Huéng dan dang nhap bang VNelD, tim “Thanh ph Pong Nai” tai muc danh
gia chat luong phuc vu hanh chinh cong cia UBND céc tinh, thanh phé va danh gia
theo du 05 tiéu chi. Dbi véi bo, nganh, doanh nghiép, Iya chon dting don vi, dich vu da
st dung dé danh gia, binh chon.

Két qua danh gia, binh chon trén hé théng 1a mot trong nhitng ndi dung quan
trong phan anh murc d6 hai long cua nguoi dan, chat lugng phuc vu va két qua huong
ing Ngay Cong dan sO cta thanh phd; gop phan lan toa hinh anh, uy tin ctia Péng Nai
trong chuyen d6i s6. P& nghi Thu trudng cac co quan, don vi, dia phuong quan tim chi
dao, to chirc van dong tham gia tich cuc, thiét thuc.


https://ngaycongdanso.vneid.gov.vn/
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2. Moi ngwoi dan danh gia sau khi sir dung dich vu

Pé nghi Van phong UBND thanh phd chi dao Trung tdm Phuc vu hanh chinh
cong phdi hop cac s, nganh, UBND x4, phuong b tri ma QR, huong dan tai diém
phuc vu; moi nguoi dan danh gia khi tra két qua va qua kénh hd tro hién c6. Cha dong
gidi thiéu t6i nguoi duoc giai quyét hd so dang, som hen, duoc ho trg tan tinh, hudéng
wu dai; tao thuan loi dé nguoi dan tham gia, chia sé trai nghiém tdt.

3. Gi6i thiéu céc tién ich thiét thuc trén VNeID

pé nghi S6 Y té ra soat VNeCare dé hudng dan dit lich kham; S& Xay dung ra soat
nén tang giao thong tip trung dé hudng dan tim, dat vé may bay, tra ctru bii dd xe; S¢
Khoa hoc va Cong nghé ra soat RSHUB dé hudng dan ding ky chit ky sb, ky hd so, hop
déng dién tir qua VNelD tai cac don vi da két nbi. Trude ngay 28/10/2026, cac sé phdi
hop don vi cung cap xéc dinh dich vu ding duogc tai Pong Nai, cach thyc hién, chi phi va
dau mdi hd tro; lya chon ndi dung phi hop dé gidi thiéu, huéng dan nguoi dan su dung,
ghi nhan két qua va moi tham gia danh gia trén website Ngay Cong dén so.

4. Lan téa trai nghiém tich cwc va mo hinh hiéu qua

Pé nghi Uy ban MTTQ Viét Nam thanh phd va céc td chirc thanh vién phat huy
mang ludi doan vién, hoi vién, két ndi cong dong va nguoi than cing tham gia. Lua
chon nguoi co trai nghiém tdt chia sé cach thuc hién, loi ich duge huong; két hop gidi
thiéu website, hudng dan danh gia trong cac hoat dong phu hop tai co so.

Pé nghi S¢ Vin héa, Thé thao va Du lich ¢y manh tuyén truyén qua hé thong
thong tin co s&; Bio va Phat thanh, Truyén hinh Dong Nai tang tin, bai, thoi lugng phat
song, hudng dan truy cip website, danh gid, binh chon va sir dung tién ich sb. Gan
duodng dan, ma QR; gidi thiéu trai nghiém tich cuc, md hinh, sang kién ¢6 minh chiing
dé dé cur theo hudng dan cua co quan to chirc.

5. T6 chirc thue hién

Dé nghi cac co quan, don vi, dia phuong tang cuong tuyén truyén, huéng dan,
van dong tham gia, tp trung tur ngay 26/10 dén hét ngay 31/10/2026; phén cong dau
mdi phdi hop. Long ghép két qua vao bio cao hudng img Ngay Cong dan s6 Viét Nam
nam 2026 theo dé cuwong, thoi han tai van ban trién khai cia UBND thanh phé sau khi
duoc ban hanh.

Cong an thanh phd giao PCO6 tiép nhan, tong hop két qua vao bao cdo chung dé
tham muu bao cao UBND thanh phd, B6 Cong an. Giao Phong Tham muu theo déi,
d6n ddc, phéi hop PCO6 tong hop cac mé hinh, cach 1am tiéu biéu phuc vu bao cdo cla
CQTT, Ban Chi dao.

Pé nghi cac co quan, don vi, dia phuong quan tam phéi hO’p thuc hién./ Nﬁ‘}

Noi nhdn:

- Nhu trén;

- Pdng chi Bi thu Thanh iy, Truéng BCD
(bao cao);

- Céc dong chi Pho Truong BCP (bao cio);
- Luu: VT, CQTT (PVO1).

PHO GIAM BSEEONG AN THANH PHO
Pai ta Lam Vian Long
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